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DO YOU GET BALTIMORE CITY WATER?  

Here’ is what you need to know about your October bill.  

You already got a new water meter—now, starting in mid-October, your water will 

start being measured and billed on a monthly basis.  

Financial Assistance Programs: Programs for low-income senior citizens and 

other customers will remain available to City customers. City or County customers 

who need help to catch up on bills will still be able to apply for payment plans. 

Contact (410) 396-5398 to learn about these financial assistance programs. If you’re 

already on a payment plan, you should be contacted by the Department of Public 

Works about a new plan.  

New Account Numbers: You will get a new account number which you will see 

on your first monthly bill. You will need this number to pay your bill by mail. You will 

be able to check your bill online. 

Late Payments: You will still be charged for late payments. Check for the new 

due date on your bill. 

Higher Rates: The Department of Public Works will increase the cost of water 

by 9% each year for the next three years. However, they are getting rid of the  

minimum usage rate, and you will be charged for your actual usage.  

To contact the Department of Public Works, call (410) 396-5398 or visit                   

http://PublicWorks.BaltimoreCity.gov.  

UTILITY BILL LEGAL CLINIC FOR SENIORS  

Get free legal advice about your gas, electric or water bill. The clinic is open to 

Baltimore residents age 60 and over. Bring copies of your recent utility bills, letters or 

notices from your utility company, attorneys, or the court, and proof of your income.  

Time:    Wednesday, September 28 

   at 10:00 a.m. to 3:00 p.m.  

Location:   Southeast Community Action Center 

   3411 Bank Street 

   Baltimore, MD 21224 

Pre-registration is encouraged. Please contact the Pro Bono Resource Center of 

Maryland at (443) 703-3052.  

GET YOUR CRIMINAL  

RECORD EXPUNGED  

Meet with a lawyer to identify and 

expunge criminal charges. Once a 

criminal record is expunged, you can 

legally answer “no” to the question 

“have you ever been charged with or 

convicted of a crime”. Qualifying 

participants will not have to pay the 

filing fee.  

September 27, 2016, 5pm to 9pm 

Glen Burnie Regional Library 

1010 Eastway 

Glen Burnie, MD 21060  

No prior registration is necessary. 

For more information, please visit:  

http://mvlslaw.org/get-legal-advice.   

 

 

¡SE HABLA ESPAÑOL!  

MVLS ha traducido nuestras 

grabaciones telefónicas, y todos las 

cartas y las aplicaciones al español. 

Usamos un servicio de interpretación 

telefónica para comunicar con los 

clientes de todos idiomas.  

 

Ahora es fácil buscar ayuda legal 

voluntario en su propio idioma. Para 

más información en español sobre 

nuestros servicios, visite 

www.mvlslaw.org/en-espanol.   

 

http://PublicWorks.BaltimoreCity.gov
http://mvlslaw.org/get-legal-advice
http://www.mvlslaw.org/en-espanol
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MORE INFORMATION... 

ARE YOU A VICTIM OF TAX IDENTITY THEFT? 

During just the first month and a half of the 2016 tax season the IRS identified 

over 42,000 tax returns that claimed fraudulent refunds according to the 

Treasury Inspector General for Tax Administration. (CNN.com) Identity theft is 

a growing problem and the IRS has taken many steps to combat it, but what if 

you are already a victim? 

The IRS has published a “Taxpayer Guide to Identity Theft” to help such 

victims. Included in the guide are steps, recommended by the Federal Trade 

Commission, that taxpayers should take if they find themselves victims of 

identity theft.  The guide can be found online at https://www.irs.gov/uac/

taxpayer-guide-to-identity-theft. 

The IRS has also developed the Identity Protection Specialized Unit (“IPSU”) 

to further combat the issue of identity theft. Confirmed victims of identity theft 

or taxpayers who think they may be victims of identity theft can be connected 

with IRS employees through IPSU who are trained and experienced in 

resolving identity theft issues.  Taxpayers can contact IPSU at (800) 908-4490.  

Taxpayers may also apply for assistance from the Low-Income Taxpayer Clinic 

to help resolve their tax-related identity theft issues. Taxpayers can contact the 

MVLS Low-Income Taxpayer Clinic at (800) 510-0050. 

WEBINARS FOR LEGAL ISSUES 

Maryland Legal Aid and the Maryland Courts offer interactive webinar classes 

on two common legal issues. To register for the classes, visit: 

 www.mdcourts.gov/legalhelp/webinars.html.    

FREE LEGAL ADVICE            

ABOUT FORECLOSURE 

MVLS provides free brief legal consulta-

tions for homeowners facing foreclosure 

who do not have legal representation. 

Foreclosure Brief Legal Advice Attorneys 

will: 

 Answer questions about foreclosure  

mediation 

 Give legal advice about your              

foreclosure 

 Help you understand court papers and 

documents you received about your 

foreclosure. 

These attorneys will not attend mediation 

with you, but there are other options for   

obtaining legal representation for your          

mediation.  

In person clinic—Baltimore City 

Registration: Encouraged but not            

required. Call (410) 547-6537 to register. 

Where: 201 North Charles St, Suite 

1400,  Baltimore, MD 

When: The last Wednesday of each 

 month, from 3pm to 6pm 

The next clinic will be September 28.  

In person clinic—Anne Arundel County 

Registration: None. First come, first 

served basis. 

Where: Circuit Court for Anne Arundel 

 County, Law Library 

 8 Church Circle, Annapolis, MD 

 21401 

When: 3rd Wednesday of each month 

 from 11am to 1pm 

The next clinic will be September 21.  

Telephone Helpline: 

Helpline: (443) 808-0076 

When: Mondays from 1:30pm to 6pm, 

and Wednesdays from 8am to 12:30pm. 

Filing Your Case in the District 

Court of Maryland 

10am—11am on September 28 and 

later dates.  

Learn when and how to fill out the 

form used to start many civil cases 

including small claims and return of 

property. The class will cover when to 

use the form, how to use it, serving 

the other party, fees, common prob-

lems, when to consult a lawyer, and 

more.  

Filing for Absolute Divorce in          

Maryland 

10am—11am on October 26 and later 

dates. 

This webinar will guide you through 

filling out the Absolute Divorce form. 

The webinar will cover when to use 

the Complaint for Absolute Divorce 

form, how to complete it, serving the 

other party, fees and costs, common 

problems, when to consult with a law-

yer, and more.  

https://www.irs.gov/uac/taxpayer-guide-to-identity-theft
https://www.irs.gov/uac/taxpayer-guide-to-identity-theft
http://www.mdcourts.gov/legalhelp/webinars.html

