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HOW TO RESPOND TO DEBT COLLECTORS 
Phone calls from debt collectors can be alarming. Consumer Financial 

Protection Bureau (CFPB) has easy steps you can follow when those 

unknown calls come in.  

 KNOW YOUR RIGHTS 

Debt collectors cannot harass with multiple calls, contact you early 

in the morning or late at night, abuse you, make false or unclear 

statements about your debts, lie, or threaten you.  

 IS THE DEBT ACTUALLY YOURS? 

Be sure to get both the debt collection company’s name and contact 

information, the name of the original creditor, and the amount owed.  

It is important to take notes and document your conversation. 

Take down the name of the person calling you and ask how you can 

dispute or make sure that this debt is in fact yours. 

 DON’T HESITATE  - TAKE ACTION 

If you’re not sure the debt is yours or if you find out that the debt 

does not actually belong to you, write to the debt collectors and 

explain your situation. You can dispute the debt or ask for more 

information.  

 

If the debt is yours, you can decide the total amount you can pay to 

settle the debt . The debt collectors will work with you to figure out 

how the debt can be repaid through a payment plan. 

LOOKING FOR LEGAL ADVICE 

ABOUT FORECLOSURE? 

At these events, attorneys provide FREE 

legal consultations for homeowners 

facing foreclosure. Attorneys can answer 

your questions about foreclosure 

mediation and help you understand any 

court papers or documents you have 

received about the foreclosure.  

These attorneys will NOT attend 

mediation with you, but there are other 

options to obtain legal representation for 

your mediation. 

August 2 
10 am—1 pm 

Circuit Court for Charles County Law 
Library 

200 Charles Street 
La Plata, MD 20646 

 
 

August 16 
11 am—1 pm 

Circuit Court for Anne Arundel Law 
Library 

8 Church Circle  
Annapolis, MD 21401 

 

 

 August 30 
3 pm— 6 pm 
MVLS Office 

201 N. Charles St, #1400 
Baltimore, MD 21201 

GET YOUR LEGAL QUESTIONS ANSWERED  

MVLS provides free video chat sessions with  

attorneys in partnership with the Wicomico Public  

Library’s Job Search Center.  

Sign up now at the Wicomico Public Library’s Job Search Center or at 

the Circulation Desk. 

August 9, 2-4pm 
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MORE INFORMATION 

GET YOUR CRIMINAL  

RECORD EXPUNGED  

Meet with a lawyer to identify and expunge 

criminal charges. Once a criminal record is 

expunged, you can legally answer “no” to 

the question “have you ever been charged 

with or convicted of a crime?” Qualifying 

participants will not have to pay the filing 

fee.  

 

August 19 

11 am  -  2 pm 

Victoria’s Life of Faith Church 

7110 Marlboro Pike, District Heights, 

20747 

 

¡SE HABLA ESPAÑOL!  

MVLS ha traducido nuestras grabaciones 

telefónicas, y todos las cartas y las 

aplicaciones al español. Usamos un 

servicio de interpretación telefónica para 

comunicar con los clientes de todos 

idiomas. Ahora es fácil buscar ayuda legal 

voluntario en su propio idioma. Para más 

información en español sobre nuestros 

servicios, visite: www.mvlslaw.org/en-

espanol.   
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Have you received a letter from the IRS or 

the state about an income tax issue? 

Getting a letter from the IRS is scary. 

Let us help.  Call MVLS at 410 547 6537. 

OLDER BORROWERS PUSHED INTO POVERTY 
Seniors who have taken out student loans are facing a serious problem. 

The National Consumer Law Center reported that student loan collection 

companies are seizing seniors’ Social Security benefits in order to repay 

the defaulted student loans. For many older adults, Social Security ac-

counts for almost their entire income. Without these benefits, nearly half of 

adults aged 65 and older would be impoverished. To help older adults nav-

igate this stressful situation, the National Center on Law and Elder Rights 

(NCLER) is offering free case  

consultation.  

 

You can email NCLER for consultation and advice at 

ncler@justiceinaging.com or email the National Consumer Law Cen-

ter directly at owilliamson@nclc.org. 

 

WATCH OUT FOR SUMMERTIME SCAMS! 
Be on the look out for these common scams circulating the country this  

summer. Actual phone calls from the IRS will never do any of the following: 

 Call and demand immediate payment 

 Ask for credit or debit card numbers over the phone 

 Tell you not to speak with your tax preparer, attorney, or local IRS  

office 

 Leave prerecorded, urgent messages asking you to call them back 

 Demand payment without letting you question or appeal the amount 

owed 

 Threaten to involve law-enforcement to have you arrested for not  

paying 

If you receive a call like this,  call the IRS at  

800-829-1040 to receive help from an IRS 

worker. Or go online to IRS.gov to see the 

amount you actually owe.  

http://www.mvlslaw.org/en-espanol
http://www.mvlslaw.org/en-espanol

