
JU
LY

  2
0

1
8

 

 

Intake: www.mvlslaw.org (anytime) or call (410) 547-6537 or (800)510-0050    Monday to Thursday from 9 a.m. to 12 p.m.  

DEALING WITH YOUR MEDICAL DEBT 

Having multiple debts to keep up with is an incredibly stressful part of life. The 

National Consumer Law Center released helpful information about how to deal 

with medical debt. Here are some of the most important takeaways for people 

struggling with their medical debt: 

1. Don’t pay medical debt ahead of other debt or borrow money to pay 

medical debt. 

2. Debt collectors may encourage you to put medical debt on your credit 

card—but you should not.  

3. Medical debt often is not reported to a credit reporting agency. In cases 

where it is reported, the medical debt will not damage your credit report to 

the same degree that missing a car loan or mortgage payment would.  

4. If you owe a hospital for past due bills, they may turn you away, but the 

emergency room is always an option. And Medicaid recipients cannot be 

turned away from health care providers, even if you owe them money. 

5. Hospitals or other health care providers are much less likely to sue you 

over an overdue bill when compared with most other creditors. 

6. Ensure that your medical bills are correct by reviewing any explanation of 

benefits (EOB) forms you receive from your insurance company to check if 

it is consistent with the medical bill you’ve received. 

7. Ask for help! If you cannot afford the bill, call and ask your hospital or 

healthcare provider about payment plan options and explain any financial 

hardship you are experiencing. In some cases, they may be able to reduce 

the amount based on hardship.  

If you’re interested in applying for Medicaid,  

get more information at:  

https://mmcp.health.maryland.gov/Pages/Am%20I%

20Eligible.aspx 
 

To read the full article, go online to: 

https://library.nclc.org/dealing-medical-debt-

consumer-advice-nclc 

LOOKING FOR LEGAL ADVICE 

ABOUT FORECLOSURE? 

At these events, attorneys provide 

FREE legal consultations for 

homeowners facing foreclosure. 

Attorneys can answer your questions 

about foreclosure mediation and help 

you understand any court papers or 

documents you have received about 

the foreclosure. These attorneys will 

NOT attend mediation with you, but 

there are other options to obtain legal 

representation for your mediation. 

 

July 11 & August 8 

10 am—1 pm 

Circuit Court for Charles County Law Library 

200 Charles Street 

La Plata, MD 20646 

*Reservations requested: call 301-932-3322* 

 

July 18 & August 15 

11 am—1 pm 

Circuit Court for Anne Arundel Law Library 

8 Church Circle  

Annapolis, MD 21401 

*No reservation required* 

 

July 25 & August 29  

3 pm— 6 pm 

MVLS Office 

201 N. Charles St, #1400 

Baltimore, MD 21201 

*No reservation required* 
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MORE INFORMATION 

GET QUICK LEGAL  

ADVICE NOW 

Maryland Courts Self-Help  

Center offers quick legal advice 

through online chat and over the 

phone! 

Call 410-260-1392  

8:30 am - 8 pm | Monday - Friday 

Or chat online: 

mdcourts.gov/selfhelp/mcshc 

¡SE HABLA ESPAÑOL!  

MVLS ha traducido nuestras 

grabaciones telefónicas, y todos 

las cartas y las aplicaciones al 

español. Usamos un servicio de 

interpretación telefónica para 

comunicar con los clientes de 

todos idiomas. Ahora es fácil 

buscar ayuda legal voluntario en 

su propio idioma. Para más 

información en español sobre 

nuestros servicios, visite:  

mvlslaw.org/en-espanol.   
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EXPUNGEMENT  

TRAINING WEBINAR 

Check out the recorded training 

here to learn more about  

expungement law:   

bit.ly/non-atty-expungement- 

HOW TO TALK TO DEBT COLLECTORS  
ON THE PHONE 

 
Is your phone ringing off the hook with calls from debt  

collectors? Here are some helpful tips to help you navigate 
debt collector calls: 

 Don’t get into conversation with the debt collectors—any information 
you provide may be used to collect the debt at a later date if the  
agency decides to pursue legal action. Instead, ask for a letter detailing 
the debt. 

 Check your records. Collectors need to provide a written account of the 
debt within five days of contacting you. Check this notice against your 
own records to make sure the debt is really yours.  

 If you believe your identity has been stolen, contact the Federal Trade 
Commission at 877-ID-THEFT.  

 You can dispute the debt if you don’t believe it is yours. If you dispute 
within 30 days, the collector cannot contact you for payment until it’s 
been resolved. You can dispute the debt by writing and mailing a letter 
to the collectors.  

 Keep a log of all correspondence with debt collectors, including any 
written correspondence, phone conversations including the date and 
time, employee name, and what was discussed. You should also save 
voicemails you receive.  

 If the debt has been confirmed as yours but you still can’t afford the 
payment, get a Free Credit Counseling Session from Take Charge 
America. For more information, visit:  
 

www.takechargeamerica.org/debt-help/credit-
counseling/ 

WICOMICO PUBLIC LIBRARY CLINIC 

August 8 | 2 - 4 pm 

122 S. Division St. | Salisbury, MD 21801 

To sign up, call 410-749-3612 
or go to the Wicomico Job Search Center.  

http://www.mvlslaw.org/en-espanol

