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Intake: www.mvlslaw.org (anytime) or call (410) 547-6537 or (800)510-0050    Monday to Thursday from 9 a.m. to 12 p.m.  

STUDENT LOAN REPAYMENT RIGHTS 
Information from the National Consumer Law Center (NCLC) 
The best way to know how to manage your debt is to start by figuring out 

what type of student loans you have. You can learn more about your 

student loan debt by going to the Department of Education’s National 

Student Loan Data System (NSLDS) at www.nslds.ed.gov or calling  

800-4-FED-AID. This department can provide information about your 

loan balance, the type of loans you have, who your servicers are, and 

more. Each type of loan has different rights and repayment strategies 

attached to it.  

In some rare cases, you may be able to cancel your federal student loan. 

A better option that is more accessible is reducing your student loan 

payments through repayment plans. One of the most approachable 

strategies can be an Income Driven Repayment Plan (IDRP), which is 

where you provide information about your income so that your loan 

payments become more manageable. If you stay on an IDRP for 20– 25 

years (depending on your loan specifics), any remaining debt is forgiven.  

To avoid your loans going into default, you can also request a deferment 

or forbearance for your loans, depending on your situation. These 

scenarios allow you more time to get finances together while you’re in a 

difficult situation without having all of the penalties involved with being in 

default. 

If you are in default on federal student loans, this means you have not 

made payments for at least nine months. When in default, you can be 

turned away from other student loans and grants, your credit score can 

be negatively impacted for up to seven years, and collection agencies 

can become aggressive with their calling. In this situation, you may also 

be subject to collection fees, wage garnishment, and the government can 

seize your tax refund. It’s important to avoid being in default at all costs. 

Look into repayment plans today to get ahead on managing your debt. 

Learn more here:  

https://library.nclc.org/student-loan-repayment-

rights-consumer-debt-advice-nclc 

LOOKING FOR LEGAL ADVICE 

ABOUT FORECLOSURE? 

At these events, attorneys provide 

FREE legal consultations for 

homeowners facing foreclosure. 

Attorneys can answer your questions 

about foreclosure mediation and help 

you understand any court papers or 

documents you have received about 

the foreclosure. These attorneys will 

NOT attend mediation with you, but 

there are other options to obtain legal 

representation for your mediation. 

 

Sept. 5 & Oct. 3 

10 am—1 pm 

Circuit Court for Charles County Law Library 

200 Charles Street 

La Plata, MD 20646 

*Reservations requested: call 301-932-3322* 

 

Sept. 15 & Oct. 17 

11 am—1 pm 

Circuit Court for Anne Arundel Law Library 

8 Church Circle  

Annapolis, MD 21401 

*No reservation required* 

 

Sept. 26 & Oct. 31 

3 pm— 6 pm 

MVLS Office 

201 N. Charles St, #1400 

Baltimore, MD 21201 

*No reservation required* 
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MORE INFORMATION 

GET QUICK LEGAL  

ADVICE NOW 

Maryland Courts Self-Help  

Center offers quick legal advice 

through online chat and over the 

phone! 

Call 410-260-1392  

8:30 am - 8 pm | Monday - Friday 

Or chat online: 

mdcourts.gov/selfhelp/mcshc 

¡SE HABLA ESPAÑOL!  

MVLS ha traducido nuestras 

grabaciones telefónicas, y todos 

las cartas y las aplicaciones al 

español. Usamos un servicio de 

interpretación telefónica para 

comunicar con los clientes de 

todos idiomas. Ahora es fácil 

buscar ayuda legal voluntario en 

su propio idioma. Para más 

información en español sobre 

nuestros servicios, visite:  

mvlslaw.org/en-espanol.   
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EXPUNGEMENT  

TRAINING WEBINAR 

Check out the recorded training 

here to learn more about  

expungement law:   

bit.ly/non-atty-expungement- 

AVOIDING TECH SUPPORT SCAMS 
Information from the Federal Trade Commission 

Scammers are using big-name companies like Microsoft or Apple to get  
unsuspecting computer users to think they are legitimate. Be careful not to 

fall into this trap! If you receive a pop-up message about a virus being  
detected with a prompt to call the phone number for a free security scan, 

do not contact them in any way.  
 

The “scans” or other services they advertise are not real and can put you 
and your computer’s security in harm’s way. If you get a security message 

like this, ignore it. Your computer does not need any of the software or  
repairs that these fraudulent companies are urging you to use.  

 
If you are concerned about your computer or your security using the  

internet, call your security software company directly and don’t pay any 
mind to the contact information in the pop-up message on your screen or 
the phone number on your caller ID. Use a tried and true number that you 

know is connected with your actual software company.  
 

If they propose that you pay them through a gift card, cash reload card, or 
wire transfer, this is a clear way to determine that you’re being scammed. 
There are no legitimate companies who will ask to be paid through these 

means.  
 

If you see a scam like this or any other kind, you can report it at  

FTC.gov/complaint. 

WICOMICO PUBLIC LIBRARY CLINIC 

October 17 | 2 - 4 pm 

122 S. Division St. | Salisbury, MD 21801 

To sign up, call 410-749-3612 
or go to the Wicomico Job Search Center.  

VIDEO TAX TIPS FROM THE IRS 

The IRS has a series of videos that can help you learn more about your 

taxes and what you need to do come filing season in the spring. These 

videos are available in English: www.youtube.com/user/irsvideos or 

Spanish: www.youtube.com/user/IRSvideosmultilingua. 

http://www.mvlslaw.org/en-espanol

