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Intake: www.mvlslaw.org (anytime) or call (410) 547-6537 or (800)510-0050    Monday to Thursday from 9 a.m. to 12 p.m.  

HANG UP ON MEDICARE CARD SCAMS* 
Medicare is currently in the process of sending new cards to everyone 

receiving benefits. This process involves replacing your Social Security number 

with a different number instead. Scammers are taking advantage of this 

transitionary period by calling people claiming to be a Medicare 

representative in order to steal your personal information. Sometimes they 

will claim that your new Medicare card requires a fee or that your card was 

compromised and you need to move your money into a different, “safe” 

account.  

Some scammers are even offering plastic versions of the card for a fee, which 

is a sure sign of fraud as the real Medicare cards are paper and there are no 

actual plastic Medicare cards in existence.  

The Federal Trade Commission (FTC) has tips for avoiding these scams: 

 Don’t give personal information to get your new Medicare card. If 

someone calls claiming to be from Medicare, asking for your Social 

Security number, bank information, or other information to get your 

new card, that’s a scam. Hang up. Medicare will never ask you to give 

personal information to get your new Medicare number and card. 

 Don’t pay for your new card. It’s yours for free. If anyone calls and 

says you need to pay for it, that’s a scam. Hang up. 

For more information about the new Medicare cards, visit: 

go.medicare.gov/newcard. 

If you are worried you’ve been scammed, report it to the 

FTC here: www.ftc.gov/complaint. 

 

* This information was adapted from a Federal Trade Commission blog entry.  

LOOKING FOR LEGAL ADVICE 

ABOUT FORECLOSURE? 

At these events, attorneys provide 

FREE legal consultations for 

homeowners facing foreclosure. 

Attorneys can answer your questions 

about foreclosure mediation and help 

you understand any court papers or 

documents you have received about 

the foreclosure. These attorneys will 

NOT attend mediation with you, but 

there are other options to obtain legal 

representation for your mediation. 

 

Oct. 3 & Nov. 7 

10 am—1 pm 

Circuit Court for Charles County Law Library 

200 Charles Street 

La Plata, MD 20646 

*Reservations requested: call 301-932-3322* 

 

Oct. 17 & Nov. 21 

11 am—1 pm 

Circuit Court for Anne Arundel Law Library 

8 Church Circle  

Annapolis, MD 21401 

*No reservation required* 

 

Oct. 31 & Nov. 28 

3 pm— 6 pm 

MVLS Office 

201 N. Charles St, #1400 

Baltimore, MD 21201 

*No reservation required* 
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MORE INFORMATION 

GET QUICK LEGAL  

ADVICE NOW 

Maryland Courts Self-Help  

Center offers quick legal advice 

through online chat and over the 

phone! 

Call 410-260-1392  

8:30 am - 8 pm | Monday - Friday 

Or chat online: 

mdcourts.gov/selfhelp/mcshc 

¡SE HABLA ESPAÑOL!  

MVLS ha traducido nuestras 

grabaciones telefónicas, y todos 

las cartas y las aplicaciones al 

español. Usamos un servicio de 

interpretación telefónica para 

comunicar con los clientes de 

todos idiomas. Ahora es fácil 

buscar ayuda legal voluntario en 

su propio idioma. Para más 

información en español sobre 

nuestros servicios, visite:  

mvlslaw.org/en-espanol.   
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EXPUNGEMENT  

TRAINING WEBINAR 

Check out the recorded training 

here to learn more about  

expungement law:   

bit.ly/non-atty-expungement- 

FREE CREDIT FREEZES NOW AVAILABLE 
Starting September 21, 2018 

You can now freeze and unfreeze your credit file for free. This action, 
known as a security or credit freeze, makes it much harder for identity 

thieves to open new accounts in your name. You can even freeze credit 
files for children under the age of 16 for free. Or if you are someone’s 

guardian or have a valid power of attorney, you can now have access to a 
free credit freeze on their behalf, too.  

 
In order to take advantage of this free resource, you can contact Equifax, 
Experian, and/or TransUnion. These are trusted, nationwide credit report-

ing agencies. You can request the freeze online or by phone and the agen-
cy you contact must place the freeze within one business day. You can 

also lift the freeze and the agency must follow through within the hour. Put-
ting a lock on your credit file can have monthly fees, but freezes do not 

force you to pay any fees whatsoever.  
 

Contact these national credit bureaus: 

Equifax 

Equifax.com/personal/credit-report-services 

800-685-1111 

Experian                            

Experian.com/help 

888-EXPERIAN (888-397-3742) 

Transunion 

TransUnion.com/credit-help 
888-909-8872 

WICOMICO PUBLIC LIBRARY CLINIC 

October 17 | 2 - 4 pm 

122 S. Division St. | Salisbury, MD 21801 

To sign up, call 410-749-3612 
or go to the Wicomico Job Search Center.  

http://www.mvlslaw.org/en-espanol
https://www.equifax.com/personal/credit-report-services
https://experian.com/help
https://transunion.com/credit-help

