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CAN BACKGROUND CHECK ERRORS DENY YOU 

A HOME?* 
Background checks can affect your ability to gain employment and housing. 

There are laws in place to ensure that businesses providing these reports have 

a solid means of gaining this information and that all of the information they 

collect is accurate.  

This being said, there are still times when companies do not ensure that the 

criminal history they find for prospective tenants is correct, leading to errors 

and landlords potentially denying people their housing due to misinformation.  

Are you about to renew your lease? Make sure you follow these simple steps 

to make sure your landlord is using the most up to date information to pull 

your background check: 

1. Go to annualcreditreport.com to get your free credit reports from Equifax, 

Experian, and TransUnion. Then you can correct any errors before a landlord 

sees them.  

2. Give the landlord your correct full name and date of birth so that there is 

no confusion.  

3. If you have any criminal history, interactions with the police, or previous 

housing court actions, provide any paperwork on those incidents to show how 

they were resolved. 

If a landlord tells you not to apply because of a criminal record, they 

may be unfairly discriminating against you. If you have reason to 

believe a landlord is discriminating against you for this or any other 

reason such as race or gender, contact the Department of Housing and 

Urban Development:  

https://www.hud.gov/topics/housing_discrimination 

* This information was adapted from a Federal Trade Commission blog entry.  

LOOKING FOR LEGAL ADVICE 

ABOUT FORECLOSURE? 

At these events, attorneys provide 

FREE legal consultations for 

homeowners facing foreclosure. 

Attorneys can answer your questions 

about foreclosure mediation and help 

you understand any court papers or 

documents you have received about 

the foreclosure. These attorneys will 

NOT attend mediation with you, but 

there are other options to obtain legal 

representation for your mediation. 

 

Nov. 7 & Dec. 5 

10 am—1 pm 

Circuit Court for Charles County Law Library 

200 Charles Street 

La Plata, MD 20646 

*Reservations requested: call 301-932-3322* 

 

Nov. 21 & Dec. 19 

11 am—1 pm 

Circuit Court for Anne Arundel Law Library 

8 Church Circle  

Annapolis, MD 21401 

*No reservation required* 

 

Nov. 28 & Dec. 26 

3 pm— 6 pm 

MVLS Office 

201 N. Charles St, #1400 

Baltimore, MD 21201 

*No reservation required* 
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MORE INFORMATION 

GET QUICK LEGAL  

ADVICE NOW 

Maryland Courts Self-Help  

Center offers quick legal advice 

through online chat and over the 

phone! 

Call 410-260-1392  

8:30 am - 8 pm | Monday - Friday 

Or chat online: 

mdcourts.gov/selfhelp/mcshc 

¡SE HABLA ESPAÑOL!  

MVLS ha traducido nuestras 

grabaciones telefónicas, y todos 

las cartas y las aplicaciones al 

español. Usamos un servicio de 

interpretación telefónica para 

comunicar con los clientes de 

todos idiomas. Ahora es fácil 

buscar ayuda legal voluntario en 

su propio idioma. Para más 

información en español sobre 

nuestros servicios, visite:  

mvlslaw.org/en-espanol.   
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EXPUNGEMENT  

TRAINING WEBINAR 

Check out the recorded training 

here to learn more about  

expungement law:   

bit.ly/non-atty-expungement- 

NEW SELF-HELP VIDEOS FROM THE  

MARYLAND JUDICIARY 
Child custody, child welfare, and expungement 

The Maryland Judiciary has released 13 new online videos available to the public. 
There are three new series on child custody, child welfare, and expungement. 
The videos cover court processes and explain legal issues that have the potential 
to be confusing or overwhelming in a way that everyone can understand.  
 
The child custody and child welfare video series explain how court processes in 
family cases work. The four part series on child custody informs people about 
new vocabulary, the steps in filing a custody case, and legal proceedings.  
 
The three part series on child welfare is meant for parents of children who have 
been removed from the family home. The videos introduce the viewers to  
hearings and people involved in these cases.  
 
The expungement series goes over how to remove information from court and 
law enforcement records. There were changes to expungement law effective Oct. 
1, 2018 and these videos explain cases that are now eligible for expungement as 
well as how to file for expungement with the court. 
 
These self-help videos can be found on the Judiciary’s online video library, My 
Laws, My Courts, My Maryland. The videos provide closed-captioning in English 
and Spanish. They also provide factsheets summarizing what was said in the  
videos. 

 
To watch these videos and learn more, visit:  

www.mdcourts.gov/videos 

WICOMICO PUBLIC LIBRARY CLINIC 

December 12 | 2 - 4 pm 

122 S. Division St. | Salisbury, MD 21801 

To sign up, call 410-749-3612 
or go to the Wicomico Job Search Center.  

http://www.mvlslaw.org/en-espanol

