
JU
N

E 
 2

02
0  

 

Intake: www.mvlslaw.org (anytime) or call (410) 547-6537 or (800)510-0050    Monday to Thursday from 9 a.m. to 12 p.m.  

Consumer and Housing Updates 

 

Creditors, banks, landlords, utilities and other services are offering a variety of options for people strug-
gling to pay bills. These options include fee waivers, forbearance options, reduced interest rates, loan 
modifications, flexible payment plans, and other accommodations. Unfortunately the options are not 
standardized and individuals will need to provide specifics of their hardships often after waiting through 
long hold times. However, it is important to reach out to get these options and all struggling Marylanders 
should be encouraged to ask for the flexibility they need. 
 
Utility Updates: 
♦ Water shut-offs were extended until June 1 for most water companies, including the Department of 

Public Works, WSSC Water, and other local water suppliers, but they have begun again. 
♦ Baltimore City has opened applications for the Emergency COVID-19 Water Discount Program. This is 

for individuals who have lost employment or had their hours decreased due to COVID-19. Apply here: 
https://cityservices.baltimorecity.gov/BH20/ 

♦ Other utility shut-offs, including BGE, Delmarva Power, and Pepco, have been extended until July 1. 
 

Other Updates: 
♦ The following are on hold until Governor Hogan's state of emergency is lifted: rental evictions, mort-

gage foreclosures, and vehicle repossession. Stay tuned for more information from the governor for 
when these holds will be lifted.  

♦ Governor Hogan has issued an executive order stating that debt collectors are NOT allowed to garnish 
your stimulus payment even if you owe them money.  

 

Several counties have postponed their tax sale dates, but several are quickly approaching. Find your county 
here: https://dat.maryland.gov/Pages/Tax-Sale-Information.aspx 

HAVE A FRIEND WITH A LEGAL ISSUE? 

MVLS supports Marylanders with a variety of legal challenges. If someone you know needs 

assistance in the following areas, they can complete our intake to see if they qualify: 

 Family Law   Consumer Finance   Expungement 

 Housing   Income Tax Controversy   Estate Planning 

Intake Line: 410- 547-6537 or 800-510-0050 
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Intake: www.mvlslaw.org (anytime) or call (410) 547-6537 or (800)510-0050    Monday to Thursday from 9 a.m. to 12 p.m.  

Courts Reopening 
The Maryland Courts will begin 
their first stage of reopening on 
June 8th. This will likely look 
very different at Courthouses 
across the state and you can 
read more here:   
https://mdcourts.gov/
coronavirusinformationforpublic 
MVLS also plans to begin a 
staged reopening of our physi-
cal office on June 8th. 
 

Virtual Homeowner Clinic 
June 16 @ 3 pm — 7 pm 

Work with an attorney over the 
phone to learn how to preserve 

your home.  
Register by calling  

443-451-4082  
or at myhomemydeed.org. 

GET QUICK LEGAL  

ADVICE NOW 

Maryland Courts Self-Help  

Center offers quick legal advice 

through online chat and phone! 

Call 410-260-1392  

8:30 am - 8 pm | Monday - Friday 

Or chat online: 

mdcourts.gov/selfhelp/mcshc 

Real ID Updates 

 
Due to COVID-19, the deadline for REAL ID compliance has been ex-
tended by one year to October 1, 2021. The REAL ID Act requires 
that the MVA create licenses that are hard to tamper with. You will 
need to provide various updated documents to the Motor Vehicle 
Administration in order to get your updated driver’s license or state 
ID. Find out more information about your REAL ID here: http://
license.mva.maryland.gov/checklist/default.aspx  
 
 

Tax Hotline 
 
The Low Income Taxpayer Clinic at MVLS is offering a free Tax Hot-
line for any taxpayer who has a question about their Economic Im-
pact Payment (aka the “Tax Stimulus Check”), filing a 2019 tax return 
in order to obtain the EIP, or about income taxes in general. This 
number is (443) 451-4091 and the hours are Monday-Friday, 10am-
4pm. Callers outside of those times may leave a message, and calls 
will be returned. 

 

Beware of Home Utility Scams 

 
Home utility scams are on the rise, in an effort to take advantage of 
people's worries over mounting bills during this time of crisis. If you 
get a phone call that sounds like this, hang up: 
♦ Someone offering you a discount on your utility bill 
♦ Someone claiming you are owed a utility refund 
♦ Someone saying your utilities will be disconnected unless you 

make an immediate payment 
 

 


