
MVLS Representation Expectations 

Sometimes our volunteers ask us what is expected of them in their representation of an 
MVLS client.  MVLS volunteers are expected to provide full representation, unless 
otherwise noted when we place the case with you. We put together this resource to guide 
you as an MVLS volunteer. This guide covers our most common case types – if you have 
questions about a case type that isn’t covered, please reach out to Margaret Henn or 
Makeisha Gibson. 

Custody/Divorce – Volunteers are expected to enter their appearance in a case/ file initial 
pleadings shortly after the case is assigned to them and are expected to represent their 
client until a final order has been issued.  Volunteers are not expected to represent on 
appeals, exceptions or child support matters. 

Expungements – Volunteers are expected to analyze clients’ criminal records for 
expungement eligibility, and advise clients on which cases are eligible or not eligible. 
Volunteers are expected to prepare and file the expungement petition(s), and to attend any 
hearings or otherwise respond to objections from the State’s Attorney’s office. Volunteers 
are expected to monitor the case until it has been expunged and forward all final 
orders/documents to the client. 

Deed Changes – Volunteers are expected to prepare the deed and record the deed. If there 
are liens on the property that prevent timely recording, volunteers are expected to notify 
the MVLS team for assistance prior to ending their representation. 

Estate Administration Cases – Volunteers are expected to assist client in opening the 
estate, preparing all required elements such as notices, inventory, accounting, etc. and 
preparing and recording a deed (see section on Deed Changes) if applicable. Volunteers 
are not expected to represent clients regarding contested estates and should let staff 
know immediately if they believe the estate will be contested. 

Estate Planning – Volunteers are expected to draft estate planning documents and meet 
with the client to execute them. 

Debt collection defense – When accepting a full representation case, volunteers are 
expected to promptly enter their appearance and represent their client until the court has 
entered its final order. Volunteers are not expected to represent on appeals. (Limited 
scope opportunities are also available in our weekly consumer protection clinic). 

Bankruptcy – Volunteers are expected to prepare and file the chapter 7 bankruptcy 
petition attend the meeting of creditors and close the case upon the client receiving a 
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discharge.  Volunteers are not expected to handle cases that do not qualify as chapter 7 
cases. 

Guardianship – Volunteers are expected to file a guardianship petition, attend any 
hearings and close the case upon the court issuing its final order. 

Foreclosure – Volunteers are expected to assist the client in negotiating with their lender 
and to attend any mediations that are scheduled.  Depending on the merits of the case, 
volunteers may assist with a motion to stay the sale.  Volunteers are not expected to assist 
with exceptions or post sale motions. 

Tax - Volunteers are expected to represent the taxpayer to the conclusion of their tax 
controversy as defined in their representation agreement. If a case has a very long 
turnaround (such as the wait for the approval of an OIC, which can sometimes take >6 
months), the volunteer must be available to the client at the end of that period in case of a 
rejection. Further representation is based on the representation agreement and client 
expectations. Volunteers are not required to prepare current year tax returns. 

Special Education - Panel members are expected to provide advocacy or consultation 
services to the eligible student in special education matters until the case issue is 
resolved, including attending IEP meetings or manifestation determination review (MDR) 
meetings, and assisting the parent/guardian of the eligible student with filing a state IDEA 
complaint with the Maryland State Department of Education (MSDE) as needed. 
Depending on the merits of the case, panel members are expected to consult with MVLS 
should a case lead to dispute resolution proceedings, including mediation and litigation. 
Panel member attorneys are expected to represent the eligible student at expulsion 
hearings or due process hearings. 


