
Volunteer Tips – Top 10 

Here are MVLS’ top 10 tips about how to make your relationship with your pro bono client 
go as smoothly as possible: 

1. Always establish a really clear representation agreement outlining the scope of 
your work.  Update the agreement if needed.  Many MVLS clients have never worked 
with a lawyer, tax professional or special education advocate/consultant before 
and it may not be obvious to them what to expect. 
 

2. MVLS expects volunteers to provide full representation to clients, unless 
otherwise noted when we assign the case. What does this look like by case type? 
 

3. Volunteers are expected to use available resources to reduce the costs for clients 
associated with their case. This includes always requesting filing fee waivers and 
using the litigation fund when appropriate.  That being said, there will be some costs 
that cannot be waived or covered by resources – these are the client’s 
responsibility. 
 

4. If a client does not speak English, volunteers are expected to use MVLS’ Language 
Line phone service (free of charge) and request a court interpreter. 
 

5. Reach out to the MVLS advocate who sent you your case placement letter if you 
need help.  We want to help with issues like losing contact with a client.  Always 
reach out if you haven’t heard back from your client in more than 30 days. 
 

6. If a client has a legal issue other than the one that was placed with you, please let 
us know so we can see if someone else can assist them. If you decide to take the 
case, please also let us know so we can track it and cover you with our insurance. 
 

7. Establish clear expectations with your client around communication.  How will you 
communicate (phone, text, email)?  How often will you communicate?  When 
should they reach out? 
 

8. Be clear about expectations around meetings and court appearances.  Who is 
expected to be there? When should they be there? What will take place? 
 

https://mvlslaw.org/volunteer/volunteer-resources/
https://mvlslaw.org/wp-content/uploads/2025/11/Representation-Expectations.pdf
https://mvlslaw.org/volunteer/mdec-mvls-client/
https://probonomd.org/volunteers/litigation-fund/
https://mvlslaw.org/volunteer/language-line-tips/
https://mvlslaw.org/volunteer/language-line-tips/


9. If you work with other staff, let your staff know that you are taking on a pro bono 
case from MVLS, so the staff is aware of issues like technology access barriers and 
knows not to send a bill to those clients. 
 

10. Meet the MVLS experts: 
- Consumer/Foreclosure – Sean Russell and Courtland Merkel 
- Estates/Deeds - Steven Kappen, Steven Messmer, Megan Good 
- Expungement – Chris Sweeney 
- Human Trafficking Prevention - Heather Heiman 
- Special Education – Payton Aldridge 
- Family Law – Jennifer Haber 
- Tax – John Hardt 
- Other case related issues – Margaret Henn or Makeisha Gibson  
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