
BANKRUPTCY BY-PASS PROGRAM
FAQ'S

This is not legal advice. Please consult an attorney about your specific situation. To get free legal help visit: 
WWW.MVLSLAW.ORG/FREE-LEGAL-HELP/ or call intake between 9 a.m. and 12 p.m. on 

Monday through Thursday at 1(800) 510-0050 or (410) 547-6537

If I participate in BBP, does that mean I filed “bankruptcy”?
• No, you have not filed bankruptcy. The Bankruptcy Bypass Program (BBP) at MVLS is a

tool for clients to reduce the high number of collection efforts (like calls and letters)
all while avoiding filing bankruptcy. When you receive assistance as a BBP client,
financial documents like credit reports, billing statements, and proof of income are reviewed
by staff and/or volunteer attorneys to determine whether you are “collection proof.” Then a
hardship letter is sent to the creditor(s) explaining your financial situation and that they
cannot legally collect the debt you owe and should dismiss collection actions against you.

What does “collection proof” mean?
• When a creditor decides to file suit against you, they are hoping the court grants a

monetary judgement which permits them to file a writ of garnishment to take money from
your bank account or paycheck, or place a lien against your property. You are collection
proof if:

o Sole income is from Social Security
 Certain City and State Pensions, and other forms of government-sourced

income are also “protected”
• Accounts holding protected funds are not shared with anyone. This means that if for

example, you have a checking account where your Social Security is deposited, but you
share the account with your son or daughter, who also has funds deposited into it, ALL the
funds in the account won’t be protected including your Social Security.

o You are not a homeowner
 Owning large assets like a home negatively impacts the effectiveness of the

BBP process  because a creditor can “collect” by putting a lien against your
home.

Will I always be “collection proof”? 
• As long as your income and employment has not changed since you last had an open BBP

case with MVLS, then you are still collection proof. If you have since started working, the
wages you have earned could be subject to garnishment. If you come into an unexpected
large sum of money like the lottery or an inheritance, these funds could also be subject to
garnishment. If your income or employment changes at any point, contact MVLS.

Does a Hardship Letter erase my debt?
• No, the hardship letter informs the creditor that they cannot legally garnish your income

because it is from a legally-recognized protected form of income. However, the debts still
exist and will negatively impact your credit and may affect your ability to obtain loans and
the handling of your estate in your eventual passing. But as long as you remain collection
proof, you will never legally be obligated to pay that creditor the debt they are trying to
collect.
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My creditors keep calling, and I keep getting letters. What do I do now?
• Keep a detailed record of the calls and letters (dates, times, etc). If you have an active 

BBP case with MVLS, forward collections letters or notices from the court to MVLS. We 
will send another hardship letter to the creditor requesting they stop contacting you and 
dismiss any collections actions against you. If you no longer have an active BBP case 
with MVLS, contact MVLS intake and request that your case be reopened. If a significant 
amount of time has passed, a new case will have to be opened, and your information 
must be updated.

I am being intimidated and threatened by creditors, what do I do?
• Creditors are not allowed to threaten you with jail time or cause you to feel 

intimidated or fearful. In fact, creditors are liable to many rules determining the 
frequency and time of day they can call you, and what they are allowed to say and not 
say when attempting to collect a debt. Ask your assigned MVLS attorney for more 
information about rules limiting creditor harassment. 

I have spoken with a Maryland Volunteer Lawyers Service staff person 
many times, in person and over the phone. Is that person my lawyer?

• Most likely not. Many people work at MVLS, and most that answer the intake or office 
phone lines are not attorneys, but legal advocates or paralegals that cannot provide legal 
advice. If you are assigned an attorney at MVLS, whether a staff or volunteer attorney, 
the attorney/client relationship will be very clearly communicated. You do not have an 
attorney representing you until you have signed a representation agreement. MVLS as 
an organization does not represent you.




